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exaggerated claims for stress disorders 
are an important problem meriting the 
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resentative of the legal profession with 
graduate training in economics and one 
with a background in insurance disa- 

ree on the case and, thus, raise ques- 
tions about the future directions of tort 
law and liability insurance. 


The Emerging Legal Concept of Con- 
current Causation, Central Arizona 
Chapter, The Society of CPCU, December 
1988, p. 236. This paper is intended to 
create a broader awareness and re- 
sponse to the concept of concurrent 


CPCU JOURNAL 





INDEX OF BOOK 
REVIEWS 
MEER 
Listed alphabetically by title. 


Between the Lines, Volumes I and 
II, Harold S. Daynard, reviewed by Joe 
H. Murrey Jr., Ph.D., CPCU, CLU, 
ChFC, June 1988, p. 69. 


Captive Insurance Companies— 
Establishment, Operation and 
Management (Second Edition), 

P. A. Bawcutt, reviewed by Peter W. Rice, 
September 1988, p. 133. 


Legislative Trends in Insurance Reg- 
ulation, Douglas Caddy, Attorney, 
reviewed by Emily J. Norman, June 1988, 
p. 70. 


Medical Malpractice Theory, Evi- 
dence, and Public Policy, Patricia 
M. Danzon, reviewed by Ernest W. King, 
J.D., L.L.M., March 1988, p. 6. 


101 Ways to Cut Your Business In- 
surance Costs without Sacrificing 
Protection, William S. McIntyre, IV, 
and Jack P. Gibson, reviewed by Donald 
S. Malecki, CPCU, September 1988, 

p. 134. 


Patton on Productivity, John A. Pat- 
ton, reviewed by Vanessa Dean Arnold, 
September 1988, p. 132. 


Regulating Consumer Product Safe- 
ty, W. Kip Viscusi, reviewed by Tom S. 
Wallace, P.E., CSP, CPCU, June 1988, 

p. 68. 


Risk Management HPL: Hospital 
Professional Liability Primer, Ron- 
ald D. Wade, reviewed by Joe H. Murrey 
Jr., Ph.D., CPCU, CLU, ChFC, March 
1988, p. 5. 


Settlements Including Deferred Pay- 
ments, Robert J. Lichtenstein, reviewed 
by Joe H. Murrey Jr., Ph.D., CPCU, CLU, 
ChFC, June 1988, p. 68. 


The Gold Collar Worker: Harness- 
ing the Brainpower of the New 
Work Force, Robert E. Kelley, re- 
viewed by Robert L. Thistlethwaite, Ph.D., 
March 1988, p. 7. 


iret 
ANNUAL 
INDEX 


INDEX BY SUBJECT 


M@ Agency 

The Independent Insurance Agen- 
cy’s Absent Asset, E. J. Leverett Jr., 
D.B.A., CPCU, CLU, Alexander Gabbin, 
Ph.D., and Ralph Benke Jr., Ph.D., Sep- 
tember 1988, p. 161. The independent 
insurance agent has faced the problem 
of a weak balance sheet for years. The 
reason for the weak balance sheet is 
that the dominant asset of the agency is 
not on the balance sheet. This article 
presents a system which allows the 
agent to place this major asset on bal- 
ance sheets. 


Valuing an Insurance Agency, Mid- 
Tennessee Chapter, The Society of CPCU, 
June 1988, p. 80. Several methods of 
valuing an insurance agency are care- 
fully discussed in this research paper 
submitted by the Mid-Tennessee Chap- 
ter of CPCU. 


@ Claims 


Coping with Exaggerated Claims for 
Stress Disorders, Paul R. Lees-Haley, 
Ph.D., March 1988, p. 12. Claims per- 
sonnel encounter three problems 
which exaggerate damages in claims 
for stress disorders: (1) deliberate exag- 
geration or fabrication, (2) inaccurate 
diagnosis resulting from factors unre- 
lated to the policy coverage, and (3) 
providers who inflate the cost of these 
disorders by tendering uninformed dis- 
ability opinions and permitting unnec- 
essary and excessive treatment. Be- 
cause many stress claims are for length- 
y periods of total disability, permanent 
disability, or severe pain and anguish, 
exaggerated claims for stress disorders 
are an important problem meriting the 
attention of claims personnel and un- 
derwriters. Independent review of 
stress claims can point out fallacies in 
these claims and provide methods with 
which to discourage fraud and abuse. 


Duty To Defend: Whose Duty To 
Pay? The Greater Milwaukee Chapter, The 
Society of CPCU, September 1988, p. 152. 
This paper provides information about 
the duty to defend in those situations 


when loss payments exceed the aggre- 
gate limit of a liability policy. The paper 
reviews the historical background of 
the defense coverage clause by focus- 
ing on its various revisions in the stan- 
dard liability policy and by highlighting 
key legal cases from 1939 to 1984. In 
addition, the results of a nationwide 
survey of insurance companies on the 
question of defense costs in liability 
policies are presented. Finally, by ana- 
lyzing the survey findings, the paper 
attempts to determine solutions that 
would be acceptable to insurers. 


Has the Tort System, Itself, Become 
a Tort?, Edward W. Siver, CPCU, CLU, 
September 1988, p. 185. In a talk deliv- 
ered before the Sarasota, Florida, Bar 
Association in February, a veteran of 
the insurance industry ‘tells it like it 
is’’ as regards the need for tort reform 
in the United States. 


Mental Disability Claims: A New 
Epidemic?, Eric Marcus, M.D., June 
1988, p. 112. A psychiatrist who evi- 
dently has seen more than his ‘‘fair 
share’’ of mental disability claims, 
some real, some fictional, complains 
about the operation of some psychia- 
trists and psychologists in the South- 
ern California area in which he practic- 
es. 


The Case of the Kentucky Church 
Bus, Numan A. Williams, Ph.D., CPCU, 
CLU, and Howard M. Hammer, J.D., 
Point/Counterpoint, December 1988, 
p.197. This discussion of the responsi- 
bilities and liabilities involved in the 
Kentucky church bus accident last 
spring grew from ai 2eting (actually it 
was a rather heated argument) which 
took place in the editor’s office. A rep- 
resentative of the legal profession with 
graduate training in economics and one 
with a background in insurance disa- 

ree on the case and, thus, raise ques- 
tions about the future directions of tort 
law and liability insurance. 


The Emerging Legal Concept of Con- 
current Causation, Central Arizona 
Chapter, The Society of CPCU, December 
1988, p. 236. This paper is intended to 
create a broader awareness and re- 
sponse to the concept of concurrent 


CPCU JOURNAL 





causation in a twofold manner. First is 
to define concurrent causation and sug- 
gest its impact on the property and cas- 
ualty insurance industry and its cus- 
tomers. Second is to identify what ac- 
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accidents always have grabbed head- 
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agement study of the employee drug 
abuse problem and testing. Reasons for 
conducting employee drug testing are 
discussed, types of tests most widely 
used and accepted for accuracy are ana- 
lyzed, possible tort actions against the 
employer as the result of employee 
drug testing are explained, and control 
steps which the employer should con- 
sider implementing as the critical ele- 
ment of any employee drug testing 
program are suggested and detailed. 
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Competitive Strategy for Property/ 
Liability Insurers, Sholom Feldblum, 
FCAS, CPCU, March 1988, p. 43. The 
rapidly changing insurance environ- 
ment of the 1980s is forcing insurance 
to develop more specific, explicit, and 
promising competitive strategies. This 
article examines the problems currently 
facing insurers and how competitive 
strategy decisions may help (1) choose 
between profitability and market share 
growth and (2) best meet the changing 
marketing and distribution environ- 
ments of the 1980s. The answer to each 
question depends on the characteristics 
of the line of business as well as on the 
abilities of and constraints upon the in- 
surer. 
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itorial, June 1988, p. 67. 


Image, Reality, and the Role of In- 
surance in the Economy, Rodger S. 
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Cleaning Up America: Superfund 
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and Eric L. Routman, J.D., CPCU, Sep- 
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Litigation, Bruce H. Winkelman, J.D., 
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cases. It also examines some of the lat- 
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Insurance and Ethics: Boycott or Sur- 
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1988, p. 230. The alleged combined ac- 
tions of members of the insurance in- 
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age are examined in light of the indus- 
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solvency and uniformity. The paper al- 
so explores the ethical questions in- 
volved. 


Insurance Regulation: State or Fed- 
eral?, Joseph P. Decaminada, J.D., CPCU, 
CLU, ChFC, Opinion, March 1988, p. 9. 
This short article examines the pros 
and cons of repeal or amendment of 
the McCarran-Ferguson Act and reach- 
es the conclusion that the various states 
as well as the companies and the insur- 
ance consumers will be better served 
by the present system of state regula- 
tion. 


@ Risk Retention 


Bond-Financed Self-Insurance for 
Public Entities, Chicago Chapter, The 
Society of CPCU, March 1988, p. 21. This 
Paper was written to assist public enti- 
ty risk managers and brokers in the 
development of an alternate approach 
to traditional risk management pro- 
blems faced by public entities. Al- 
though there is a quantity of informa- 
tion available on both risk management 
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plans and public finance, until recently 
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and risk management techniques in 
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Revisiting Multiple Discriminant 
Analysis as a Contract Surety Un- 
derwriting Tool, Roger M. Rossiter, 
CPCU, March 1988, p. 52, The recent, 
unprecedented downturn in contract 
surety results led the author to revisit a 
prior research project introducing mul- 
tiple discriminant analysis to contract 
surety underwriting and evaluate its 
validity and usefulness in today’s di- 
lemma. 
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Attain a Preselected Loss Ratio, 
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Will Individual Risk Underwriting 
Survive?, David J. Queior, CPCU, Opin- 
ion, December 1988, p. 207. Several fac- 
tors combine to make individual risk 
underwriting more and more difficult 
to accomplish. From the text of a talk 
given at the 1988 Cincinnati Annual 
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cusses those factors and explains the 
ways and means by which they can be 
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